BARTalk — 


-Customer Service: “No” Is Not An Acceptable Response 


ART’s Customer Service Department, 
ow split from the Public Affairs De- 
partment and ‘headed by Julie Yim, is re- 
sponsible for ticket sales, phone calls for 
information on how to use BART, as well 
as the “Company Store,” customer com- 
plaints and compliments and special pro- 
jects. “Our motto is to help anyone who 
asks for it. ‘No’ is not an acceptable an- 
swer. While we cannot always provide the 
solution, we can help you find one,” says 
Julie. 

According to Nina Aragon, Supervisor 
of the Phone Center, “Our phone lines are 
operating eighteen hours every day, from 6 
a.m. to midnight. We operate as sort of a 
mini-travel agency. We help people plan 
their trips on BART and tell them about 
connections on other transit operators di- 
rectly connecting with BART. We tell 
callers about points of interest near sta- 
tions and provide information on special 
events. When an emergency arises, our op- 
erators are well informed to let the public 
know what’s going on and to answer ques- 
tions about delays.” 

Sue Angeli is responsible for the Tickets 
to Go program. She works with the ven- 
dors who sell BART tickets in their retail 
outlets. “Every type of BART ticket except 
BART Plus and ticket books can bë pur- 
chased at over 580 retail outlets through- 


out the Bay Area,’ says Sue. “I’m also 
working hard to add more outlets to sell 
tickets for us.” A detailed listing of the 
stores that sell BART tickets is available in 
a brochure in all BART stations. 

The BART Pass Office, located on the 
ground level of the BART Lake Merritt 
Administration building, adjacent to the 
Lake Merritt station, is supervised by 
Alice Delgado and staffed by Brandy No- 
wajewski. Every type of ticket is available 
for sale there. “Our busiest times are at the 
beginning of the month and the middle of 
the month, between 3:30 and 5:00 p.m.; 
says Brandy. “We also issue Regional Tran- 
sit Connections Discount Cards and appli- 
cations for bike lockers and bike permits.” 
If you need more information on the dis- 
count card, the Pass Office has a brochure 
that details how to obtain one, including 
the required medical forms. 

The Pass Office also operates as the 
“Company Store,’ where BART passen- 
gers, employees and the public can pur- 
chase a wide variety of BART logo artic- 
les. “We’ve got some great gift ideas. The 
newest item is a BART logo golf ball. We 
are presently working on a fanny pack and 
new Tshirts and sweatshirts? says Starla 
Anderson, who is responsible for creating, 
purchasing and marketing the items. 

Customers can also purchase BART 


tote bags, travel clocks, watches, toys, 
hats, visors, sweaters, portfolios, postcards, 
polo shirts, and pen and pencil sets. Ac- 
cording to Alice Delgado, the Pass Office 
Supervisor, “If you want to check anything 
out, all items we have for sale can be 
viewed in the two display cases just outside 
the Pass Office” 

The Customer Service Department is 
also responsible for some very special pro- 
jects. Julie has been working on purchas- 
ing and installing a new phone system for 
BART which should be completely in- 
stalled by next March. The new system 
will make it easier for the public to reach 
BART. Starla serves on BART’s Graffiti 
Task Force which is looking for ways to 
clean up and prevent graffiti in BART sta- 
tions. 

Following are some important phone 
numbers to reach the Customer Service 


Department: 
Mickee Sales: ties biet 510-464-7133 
Trip Planning... oaen esses 510-465-2278 
Bike Lockers ........... 510-464-7136 
Bike Permits............ 510-464-7127 


You can write BART’s Customer Serv- 
ice Department at P.O. Box 12688, Oak- 
land, CA 94604-2688 and order tickets 
through the mail by writing to BART’s 
Pass Office, 800 Madison, Oakland, CA 
94607. be 


New Post 
for Art Kimball 


Art Kimball has been named De- 
partment Manager, 


PICNIC BBQ PICNIC 


Y can start sniffing, in your imagination, the delicious aroma 
of ribs, chicken and hot dogs barbecuing over a slow coal fire. 


You can start tasting the special barbecue sauce concocted by mas- 


Procurement 


ter sauce-concocter Milt Waalkens, President of Local 790. 


and Materials Management. 

Prior to joining BART on March 
1, Art served as the top procure- 
ment manager for the New York 
City Transit Authority and Pan 
American World Airlines. 


ART KIMBALL 


You can start thinking of fun activities for you and your entire 
family, including softball, basketball and volleyball. If you prefer 
your activities somewhat less physically demanding, you can play 
bingo. 

Whatever you choose, come to the 11th BART Employee Picnic 
on Saturday, September 11, at Castle Rock Park—repeat, Castle 
Rock Park—in Walnut Creek. Admission is $5.00 per employee 
and for each adult guests. Admission for children over three is also 
$5.00, but children three years old or younger are admitted free. 

September 11 happens to be the 21st anniversary of the first day 
of District revenue service in 1972. HAPPY BIRTHDAY 
BART!! 


Get Your First-Hand Look 


| a a when BART broke ground for the extensions? Just a 
ew months ago—right? As difficult as it may be to imagine, 
BART is into its third year of construction on the Pittsburg/Anti- 
och and Dublin/Pleasanton Extensions, and the second year on 
the Colma Station Extension. 

With this in mind, construction tours are now open to BART 
employees every Friday through October 29. Specifically, one tour 
is scheduled each Friday, 1 to 3 p.m., on the Colma Station, Dub- 
lin/Pleasanton and Pittsburg/Antioch Extensions. 

To participate in a tour simply call BART Extensions Commu- 
nity Relations at 510/287-4864 and ask for Murray Bond or An- 
drew Johnson. Once scheduled, touring employees are met each 
Friday at 1 p.m. by their guide in a van at the following BART sta- 
tions: 

e Daly City Station for the Colma Station Extension tour 
e Bayfair Station for the Dublin/Pleasanton tour 
e Concord Station for the Pittsburg/Antioch tour 

Touring employees should wear comfortable clothing suitable to 
the weather, long pants and leather-closed-toe shoes. Hard hats 
and vests will be provided. Tour guides promise to get you back to 
the local BART station by 3 p.m.. 

Tours are scheduled on a first come, first served basis, and 
employees are requested to book no more than one tour per 
extension. In additional to the world class tours, a special BART 
Track Team memento will be given to those employees who tour 
the project sites. Ibs) 


Taylor Assists With ROADEO 


a the American Public Transportation Association invited 
railroad transit agencies to compete for the first time this 
year in the Association’s International ROADEO, which tests the 
skills of mechanics, technicians, inspectors and vehicle operators all 
across the country, BART jumped feet first into the contest. 

Supervising the competition for train operators was Martha Tay- 
lor, Assistant Chief Transportation Officer, responsible for trans- 
portation training for all station agents, train operators and fore- 
workers. 

She formed a task force, consisting of herself, Ed Neves, Jim 
McHenry, Oscar Gamez, Al Quintana and Steve Brigham to draw 
up the guidelines for the competitive testing for the event. The 
group came up with five tasks that the train operators would be re- 
quired to carry out in the competition. 

The Districts ROADEO was held on May 1 at the Daly City 
Yard and Shop and the winners of that competition went to Miami 
for the International competition. The competing train operator 
for BART was Chris Young. Martha attended the event in Miami 
and acted as a judge. be) 


Leave the Writing to Us 


BARTalk wants to know about your hobbies, your child’s 
achievements, your own triumphs and those interesting “people 
stories” that take place in every department, shop or station. 

You don’t have to write anything, except a very short note that 
tells us why you think you have a story for BARTalk. In fact, you 
can give us a call. Tell us about your story idea. If we agree your 
story should be in BARTalk, we'll do the writing. Leave the writing 
part to us. Be 
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“Writing as Transformation” 
WA 
$ 
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Participating in a Writers’ Workshop sponsored by the People Movers 
Toastmasters club were men and women from BART and related govern- 
mental agencies. Standing are, from left, Dan Eeds, Association of Bay 
Area Governments, and Lisa Lemus, Metropolitan Transportation Com- 
mission, and from BART, Deborah Faniel, Arnie Cohen and Azucena 
Renteria; front row, all from BART, Carolyn Pope-Chappell, Mae 
Meidav, who conducted the event, Funmi Dokunmu and Patty Hirota. 
Brenda Kahn, MTC, also took part in the workshop, but she volunteered 
to take this photograph for BARTalk. Thanks, Brenda. 


Is It Yearning to Get Out? 


s there a writer within you yearning to get out? Do you have 
mething to say that you want to get down on paper? If your 


__ answers are “yes!” you would have benefitted from a seven-session 


workshop on “Writing as Transformation” sponsored by the BART 
People Movers Toastmasters club. 

The workshop was held every Friday at noon between April 16 
and June 4 at the MetroCenter. It was conducted by Mae Z. 
Meidav, a Senior Engineer in Systems Engineering. 

The object was to encourage people to act, not just think about 
it, when the urge to write hits them, to free the writer within, to 
take a chance, so to speak, and use writing as a means of freeing-up 
self expression. 

The hour-long sessions consisted of writing, reading and recall- 
ing. To get the first session going, Mae suggested that the partici- 
pants write down a list of the food that was in their family refriger- 
ator when they were children. Sounds simple, even a little bit 
simplistic, right? But it got the writing juices flowing. After everyone 
wrote his or her list, they read them out loud. Then the group took 
turns recalling the exact phrases they’d heard in the other lists. 

At another session, Mae read a single line from a poem and the 
members of the group used that line, or a word or thought derived 
from that line, to write something of their own. The single line 
served as a jumping-off point. 

Mae explains that the workshop was not like a course in writing. 
“The object of the workshop was not to judge or grade. It was to 
encourage the individuals to let themselves out in writing and to 
read their own material. To get them to write down their first 
thoughts, unencumbered by logic or structure or any internal 
censor.” 

At the final session, the workshop participants chose one of their 
compositions and read it. Here’s a sampling of the compositions: 
“We Live on the Surface of Ourselves, Just at the Fringe, the 
Boundary? Arnie Cohen; “What the Artist Saw,’ Funmi Do- 
kunmu; “I write Because” Debora Faniel; “My Name Means,’ Patty 
Hirota; “I Caught Her in an Expression,” and “You Look Like 
Someone I Once Knew; Azucena Renteria. 

Mae is planning for another writing workshop in November and 
is the spring of 1994. Be 
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RASH AND 
-f REASURES 


GREAT BARGAINS FOR BABY!! 

Baby car seat, $25, carrier, $15, t-shirts, $1 ea. 
(1 mo.-3 ts), shoes, socks, etc. Call Aminah at 
ext. 6607. 


COUNTER STOOLS FOR SALE!! 
Almost new, solid oak counter stools. Paid $95 
each, will sacrifice all four for only $200. Call 
Nenita at Ext. 6705. 


GREAT BUY!! 

1985 3/4 ton Chevy 20 Van, 76K mi., Starcraft 
van convers.,,excell. cond. Two frt. bucket 
seats, rear sofa makes into queen bd. AC frt. 


& rear, Pwr. str., cruise cont. Pwr. wnd, porta- 
ble sink & wine stor. unit., $7,995. Call Sesh at 
Ext. 6520. 


TURQUOISE JEWELRY FOR SALE! 
New Mexico turquoise jewelry, some w/coral 


stones. Call Didy at Ext. 6088. 
ATTENTION ALL LADIES!!! 


Womens clothes for sale, sizes 9-14, shoes 7-91. 
Fashion design earrings, $2 & up. Must see. 
Call Aminah at Ext. 6607. 


FOR RENT! GREAT CONDO 

WITH BEAUTIFUL SUNSETS! 1 Bd. (can 
sleep 4) fully equipped & tastefully furnished. 
Tennis, pools, BBQ & Maui’s best beaches just 
footsteps away. Nearby dining, snorkeling, sail- 
ing, windsurfing, golfing & shopping. Luxury 
at Economy Rates. Call Dennis at Ext. 5452 or 
828-0744. 


GREAT BUY! Set of Jenny Craig tapes in 
original binder. Cost $99, will sell for 1⁄2 price at 
$50. Call Jo at Ext. 7116. 


BOAT FOR SALE!! 

18’ Bellboy day cruiser, deep-V, inboard, 
Totally restored. Excellent condition, $2000 or 
B/O. Call Dave at 510/443-8910. 


SUMMER WEDDING? 

YOU PICK THE COLORS. Handmade satin 
& lace picture frames, wedding albums, bou- 
quets, veils, hats, ring pillows, garters & lots 
more at great prices! Call Ellen at 687-0926 
(days) or swing-shift at Ext. 5220 Tues-Sat. 


CONVALESCENT SUPPLIES FOR SALE 
Porta potty, shower usable, $25. Adjustable 
walker with 2-rollers, SPEXCO, $25. Polyester 
fiber waterproof pressure relief, $60. Call 
Robert at 455-6035. 


UNEXPECTED GUESTS? 

Great sleeper sofa for sale. Beige, contemporary 
style. Very good condition. Paid $550, will sac- 
rifice for $180 or B/O. Call Art at Ext. 7525. 


Cooperation Brings Soccer Success 


L it really true that engineering people 
nd operations people regard each other 
as if they were some sort of natural antag- 
onists? 

The answer is a definite “No”! That’s 
only a myth. Just consider the cooperative 
effort of Colin McDonald, Engineering 
and Rudy Crespo, Operations, in volun- 
teering to work with selected players from 
Northern California in the Olympic De- 
velopment Program within the California 


Youth Soccer Association. 
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Rudy Crespo, poses in front of the California 
State Select under-14 boys soccer team that 
won the Regional Championship with an un- 
defeated record for the 1992-1993 season. 
Rudy is manager for the team. Colin Mc- 
Donald is team coach. 


The two BART employees worked to- 
gether coaching and administering the 
California State Select under-14 boys team 
for the 1992-1993 season. Colin’s and Ru- 
dy’s cooperative efforts, coupled with the 
skills and the determination of the young 
premier players, resulted in the team win- 
ning the Regional Championship with an 
undefeated record for the season. The 
team’s record was 6 wins, no losses and 2 
ties, with 17 goals for the 3 goals against. 

In three tournaments, held in Portland, 
Phoenix and Los Angeles, the northern 
California State Team defeated other state 
teams from British Columbia, Washing- 
ton, Utah, Arizona, southern California 
and Colorado. 

As a result of their performance in the 
tournaments 8 of the players were selected 
for the Western Regional Team and they 
will attend National Team trails later this 
year in Florida. 

Colin, who began playing soccer when 
he was 12 in his native England, has been 
coaching the State Regional youth teams 
for over 15 years. Rudy signed on just this 
year as the team’s manager. be) 


WINDOW COVERINGS FOR SALE! 
Levolor cooper 1” mini-blinds for 8-ft. sliding 
glass door, 2 sections, $100. Electronic stepper, 
brand new in box, Voit SCX230P, $150. Call 
Robert at 455-6035 or Ext. 2137, 4-12 p.m. 


CABIN FOR RENT 

(Near Twain Harte) Two blocks to private 
beach & horse area, paddle & row boats, slide 
off dock. Nearby lakes for boating, fishing and 
river rafting. Historic parks and caves close by. 
Fully equip. with new beds, sleeps 10. $125.00 
wknd, $50.00 wkdy, $300.00 week. Call Sue at 
Ext. 2235 or evenings at 352-3473. 


BEAUTIFUL SAN FRANCISCO 

VICTORIAN. Large, spacious 3-story minia- 
ture doll house (1/12 scale). Model victorian is 
in natural wood form, stripped & ready to ap- 
ply the finish. Includes 4 beautiful lg. double- 
hung working windows and a front dr. w/oval 
glass window. Fl. plan and pictures are avail. 


Must sell, best offer. Call Hershell at Ext. 6264. 
ATTENTION MOVIE LOVERS! 


Personal movie collection mostly unviewed, ap- 
prox. 100 titles. 1992 Chess computer, Maphis- 
ter Milano master rated at 2200. Call Aaron at 
Ext. 4114 afternoons on M-FW 


BIKE FOR SALE!! 
Immaculate boy’s 10-sp. Schwinn “Woodsman” 
Blue, light, helmet, r/v mirror. Immaculate. 


$125 or B/O. Call Ron at Ext. 7139. 


Sign Up Now 
You can sign up now to partici- 
pate in this year’s Christmas Faire. 
Don’t wait, because the number of 
tables is limited. Call Vicki Wills 
today at Extension 7115. And 
keep busy on your arts-and-crafts 
items. The dates of the Faire are 
December 9 and 10 at the Plaza 
level of LMA. 
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Special Note: Editors reserve the right to edit, revise, 
reduce or discard any materials submitted for publica- 
tion. Any material appearing in this publication may 
be reproduced with appropriate credit. 


BARTistics 


SERVICE AWARDS 
(March 1 - May 31, 1993) 


RETIRED 
Janis Whitten 


Phillip Ormsbee Robert Garrison Jr. 


20 YEARS 


Arthur Clarke III 
Sylvia Dokes 
Willard Dawson 
Gary Gee 

James Mc Henry 
John Purdie 
Gustavo Selva 

Joe Arellano 

Davis Payne 
Sherwood Wakeman 
Robert Bridges 
Charles Cheeks Jr. 
Peter Castro 

Lewis Williams 
Thayne Christensen 
Hector Duarte 

Jon Elliott 


Vergie Ferguson 
Janet Strange 
Carol Asker 
Hershell Levi 
Edwina Ong 
James Blake 
Donald Bussear 
R Grimes Jr. 
George Morse 
Bobby Burroughs 
Michael Decter 


John Swiecick 
Lauro Jauregui 


Conrad Elliott 
James Hardy Sr. 
Dannie Millar 
Eiichi Nakamura 
Shellie Albright 
Duncan Lawson 
John Mizutani 


Candace Bonham 
Arthur Kimball 
Stephen Mahler 
Clyde Peek Jr. 


David Haslett 
Alex Johnson 
Curtis Lawson 
Emerson Marvel 
Willie Potts 

Eric Thompson 
Franklin Thorne 
Roy Higashi 
Edward Clare 
Raymond Keirle 
Augustine Lara 
Harry Straub 
Marvin Door 
Charles Tarski 
David Bowman 
Michael Gavan 
Steven Robinson 


Anthony Douglas 
Charles Alexander 
Luis Corral 

John Heintz Jr. 
Michael Heldt 
Elwin Hennis 
Willie Kirk 

Nancy Morgan 
Victor Ono 
Lambert Smith 
William Trotter Jr. 


Karen McDaniel 
Aldo Del Col 


Michael Saunders 
Kirk White 

Roscoe Daniels Jr. 
Hallie Gould 
Curtis Lee 

Donald Leitao 


Frank Bautista 
Maurice Rattray III 
Edward Ballman 


Ronald Smith 
Jose De Leon 
Leo Noble 
John Semien 
John Hogan 
Alan Derman 
Evelyn Drew 
Ella Jackson 
Donna Kluewer 
Phillip Sweet 
Yvonne Wilson 
Gilbert Caires 
David Smith 
Frank Vaughn 
Mary Jarin 
Ernest Green 


15 YEARS 


Larry Wydermyer 
John Thomas 
Carlos De Luz 
Linda Adams 
Walter Cruz 
Edgardo Salgado 
David Aquilina 
Albert Bryant 
Robin Chartock 
Vera Linnell 


10 YEARS 


Raymond Arcement 
Stephen Smart 


5 YEARS 


Gerald Dominguez 
E Parker 

Gilbert Lopez Jr. 
Denis Quinn 

John Gee 

Karen Pingel 


NEW HIRES 


Richard Lavato 
Jose Fernandez 
David Santacruz 


Larry Chiang 
Wiley Chumming Jr. 
George DuPlessis 
Henry Freeman 
Maria Griffin 
Walter Justino 
John Lanthier 
Sonja Myers 
Andrew Torrez 
Kenneth Ward 
Johnnie Hicks Jr. 
David Gonzales 
Shew Wong 
Harold Evans 
Dennis Jolley 
Harvey Swofford 


Bobby McDowell Sr. 
John Olson 

Randall Roderick 
Shirley Sheppard 
Alvaro Solorzano 
Charles Tyler 
Rosemary England 
Richard Hobbs 
Donald Reynolds 
Arden Perkins 


Joe Glenn 


Robert Ackerman 
Sebastian Beard 
John Guild 
Charles Harper 
Steven Duff 
Brenda Marshall 


Stephen Sperry 
Joel Koford Jr. 
Sharon Sergott 


